
Wellfleet Fire Department 
 

 
10 Lawrence Road, Wellfleet, MA 02667 

Joseph A. Cappello, Jr.  Phone: (508) 349-3754 
Fire Chief  Fax: (508) 349-0318 
 
 

LOCKBOX ORDERING INSTRUCTIONS 
 

 
The lockbox can be purchased using the following link: 

• https://www.knoxbox.com/ 
 
Use the following link for the Knox website ordering instructions: 
 

• Website Ordering Instructions 
 
 

This is the list of Wellfleet approved products available for purchase: 
Order this box if there is only one key to one structure (click on the link). 

• Knox HomeBox® 1500 - Surface Mount (model 1501) 
o Select Surface Mount 

Order this box if there is more than one structure and unique keys for each building. For 
example, a main house key and a cottage or studio key (click on the link). 

• 1650 KnoxBox - Black - Surface Mount (Model 1658) 
o Select Surface Mount 
o Select Black 

 
 
The Fire Department reviews and approves every order to assure you have purchased a Wellfleet 
approved item. The above listed items are the only items that will be approved for purchase. 
 
Once you’ve completed your order you don’t need to do anything else. We receive notification 
directly from KNOX requesting that we approve your order. We will pull your contact 
information from that order and reach out to you using the email address you gave at the time of 
ordering. Your box will be delivered directly to the Fire Station at 10 Lawrence Rd. We will 
contact you to coordinate retrieving the key(s) and installation once your box has arrived at the 
station. 
 
If you have any questions or require assistance, please contact our office via email or phone 
listed below. 
 
Thank you, 
Heith Martinez 
Email: heith.martinez@wellfleet-ma.gov 
Office: 508-556-7112 

https://www.knoxbox.com/
https://scribehow.com/viewer/Ordering_on_Knoxboxcom__OTbHD9DQQmmLn5Yk8Asxag?userSignedUpWithOneTap=true
https://www.knoxbox.com/product/912?facetGroup=%20&fromSearch=&pageSize=&pageNumber=&parentProductId=912&codes=MountType&values=Surface&parentProductSKU=1500&sku=1501B1&selectedCodes=MountType&selectedValues=Surface
https://www.knoxbox.com/product/913

